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Today’s Program 

 

• Challenging healthcare listening situations 

• What the law says about accommodations, your rights & 

responsibilities 

• Low-tech and high-tech assists  

• Matching assists to challenging situations 

• How to effectively self-advocate 

• Tips to make your life a little easier  
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Your Rights 

 Full participation in your health care 

 Equal access to quality outcomes 

Conscientious effort by staff to assist you 

 Effective communication, as you define it 

Auxiliary aids and services to assist you 

No extra charges to you 



Your Rights  

www.ada.gov/effectivecom

m.htm 



Reasonable Things To Ask 

For 

Dry erase boards and markers 

 Paper and Pens 

Online scheduling if available 

Online registration if available 

Notation of hearing status in all records 

 Staff that know how to accept relay calls 

 Staff that know how to assist persons with 

hearing loss 



Reasonable Items To Ask For 

(continued) 

 Sign Language Interpreters 

 Speech-to-text services 

Amplified phone or TV 

Visual phone ringing alert 

Captioned phones, videos, and TV 

Hearing loss identification signs 

Assistive listening devices such as 

pocket talkers 



Your Responsibilities 

 Understand your hearing loss and how it 

affects your ability to understand and to 

be understood 

 Know which accommodations help you 

Advise of your communication needs 

before admission when possible 

Ask to have information put in your chart 

in writing 



Wear Your “Please Face Me 

Button” 

Take Your Pocket Talker 



FREE 

Hearing Loss Association                   

Sarasota Manatee 

Hospital Kit 

Developed by Flo Innes 

 

HOW TO REQUEST ONE: 

email Flo before you go 

to the hospital 

a4bh@msn.com 

https://mg.mail.yahoo.com/neo/b/compose?to=a4bh@msn.com


Envelope 



8.5” x 11” HoH Poster 



Hearing Aid Bag Label and 

Instructions 



Printed on Avery 5163 Labels 



HoH Communication Tips for 

People Who Are Hearing 



Tips When Communicating 

with Hearing People 



Universal Access Symbol for 

Hearing Loss 



Strategies to Use When 

Speaking with a HoH Person 



Smaller Communication  

Tips Cards and Labels 



Smaller Communication Tips 

Labels 



Communication Strategies 

for Challenging Listening 

Situations 

Contacting 

Provider Offices 

Outpatient Visits Inpatient Visits 

General Inquiries Doctors’ Offices Pre-admissions 

Department 

Requesting 

Appointments 

Outpatient 

Procedures 

Admissions 

Department 

Requesting Rx 

Refills 

Dental Offices Surgery and 

Other Procedures 

Responding to 

Callbacks 

Emergency Room In Your Hospital 

Room 

Discharge 

Planning 



Contacting Providers 

 Use the online portal if available 

 Explain if you use captioned phone or 

telecommunication relay 

Ask if you can email or text 

Verify records show hearing loss and 

needed accommodations 

Confirm understanding – don’t bluff 

 Express appreciation for any help you 

receive 



In the Waiting Room 

 Inform receptionist when you check in 

 Explain you may need a visual alert 

Verify records show hearing loss 

prominently 

Don’t bluff if you don’t understand 

 Express appreciation for any help you 

receive 



Before You Are Admitted 

Visit the hospital before you are admitted 

 Speak to Pre-Admissions / Admissions about your 

communication access needs 

Ask for a advance copy of Admissions questions 

you will be asked 

 Find out what is already in place for 

communicating with persons who are deaf or hard 

of hearing 

 If nothing…educate them! 



Before You Are Admitted 

(cont.) 

 Inform Patient Services of admit date and 

communication needs 

Ask to post a hearing loss sign above 

your bed and in your medical chart 

Ask about hospital policy hearing aids 

and CI external processors 

Make your anesthesia provider aware 



Before You Are Admitted 

(cont.) 

 Bring your assistive listening devices 

 Speak with everyone you meet about 

your hearing loss 

 Find out how you can get an amplified 

telephone, CapTel Phone, TDD with visual 

alerts in your room 

 Request closed captions on your TV 

No MRI’s for cochlear implant wearers! 



Before You Are Admitted 

(cont.) 

Ask about hearing loss identification 
symbols for entrance to room and over 
your bed 

Check out HLAA Hospital 
Communication Kits  (Washington State 
and San Antonio) 

 Take a third party to help                                   
listen if possible – sign HIPPA forms first 

 

 

 



In the Hospital 
 Inform staff of your communication 

needs 

Ask for instructions about your hearing 

aids to be put in a plastic bag attached 

to your gown or medical records 

 Bring a rigid container with your name on 

it for bedside storage 

Make arrangements for reinsertion of HA 

or CI external processor by family or staff 



In The Hospital (cont.) 

Ask people to speak to you BEFORE they 

put on their surgical masks 

 Keep your hearing aids on as long as 

possible 

 Keep your listening helper with you as 

long as possible 

 Use pictorial symbols, paper & pen to 

communicate with staff if necessary 



Items You Should Take 

A supply of Communication Tips sheets 

 “Please Face Me” badge to pin on your 

pillow or gown 

 Extra hearing aid batteries 

 Your own assistive devices 

 Storage box/bag for hearing aid or CI 

 Pen and paper 



OTHER RESOURCES 



From HLAA National: 

Guide for Effective 
Communication in Health Care 

https://www.hearingloss.org/wp-

content/uploads/HLAA_HC_Full_G
uide.pdfHLAA 

 

Hearingloss.org website >  

Hearing Help >  

Communities >  

Patients OR Providers 

https://www.hearingloss.org/wp-content/uploads/HLAA_HC_Full_Guide.pdfHLAA
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PATIENT’S Guide for Effective 

Communication in Health Care  
https://www.hearingloss.org/wp-

content/uploads/HLAA_HC_Full_Guide.pdf 

 What is needed for effective communication? 

 What is a Communication Access Plan (CAP)? Why is it important? 

 How should it be used? 

 What are the “auxiliary aids and services” that may help you to 

 communicate? 

 What are your legal rights to effective communication? 

 How to get what you need for: 

 Emergency Department visits 

 Inpatient hospital stays 

 Outpatient appointments 

 Tests and procedures 
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Guide for Effective 

Communication in Health Care  
https://www.hearingloss.org/wp-

content/uploads/HLAA_HC_Full_Guide.pdf 
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PROVIDER’S Guide for Effective 

Communication in Health Care  
https://www.hearingloss.org/wp-

content/uploads/HLAA_HC_Full_Guide.pdf 

 Important facts about people who are hard of hearing or deaf. 

 Legal and regulatory responsibilities for hospitals and health care 
practices and 

 facilities in providing access to effective communication. 

 The Communication Access Plan (CAP) and how it can help providers 
and patients manage and ensure effective communication. 

 Communication aids and services needed for effective communication. 

 Information for staff working in the emergency department, inpatient 

settings and outpatient settings, as well as performing tests and 
procedures. 
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FREE 

Hearing Loss Association                   

of Lane County Oregon 
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Hearing Loss Association                   

of San Antonio 



$5 To Order: bobatex@aol.com 

 Instruction Sheet 

 Brochure 

 Hard of Hearing Sign 

 Pictographic Card 

 Hearing Loss Stickers 

 Please Face Me button 

 Communication Tips Card 

 ID Cards 

 Writing Pad 



So You & Your Hearing Loss  

Are Going To The Hospital 



Medical Pictograms 







Hearing Loss Association                   

of Colorado Springs CO 





Be Prepared for You and Your 

Hearing Loss…Brochure 

Side 1 Side 2 



International Symbol Placard - 

DEAF 

 

I am DEAF! 
 

 
please: 

 Get my attention 

 Face me 

 Write or sign to me 

thank you!  

 

 



International Symbol Placard – 

HARD of HEARING 
 

I am Hard of Hearing! 
 

 
please: 

 Get my attention 

 Face me 

 Speak a little slower 

thank you!  

 

 



SERTOMA  

Medical Picture Placard 



SERTOMA 

I AM – I NEED Placard 



Hearing Aid Labels 

 

THIS HEARING DEVICE BELONGS TO: 

NAME 

_________________________ 

ROOM # 

_______________________ 

 

This Hearing Device Belongs to: 
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_________________________ 

ROOM # 

_______________________ 
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General Communication 

Tips 



Communication Tips 

Specific to Users of Hearing 

Aids & Cochlear Implants 



Hearing Aid & Cochlear 

Implant Storage Information 



Other Resources 



 

http://hearinglosshelp.com/blog/hospital-
communication-kits-boon-for-hard-of-hearing-
patients/ 
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Let’s Review! 



Your Rights 

 Full participation in your health care 

 Equal access to quality outcomes 

Conscientious effort by staff to assist you 

 Effective communication, as you define 

it 

Auxiliary aids and services to assist you 

No extra charges to you 



Your Responsibilities 

Understand your hearing loss and how it 

affects your ability to understand and to 

be understood 

 Know which accommodations help you 

Advise of your communication needs 

before admission 

Get information put in your chart in 

writing 



    Questions? 

Comments? Concerns? 


