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“HLAS Approach” to Communication
Is a Big Hit at October Meeting

Psychotherapist Pamela Beck really
connected with our members at the
October meeting when she dis-
cussed “It is not just Communica-
tion, it’s about Connections too.’”
She took us on an engaging journey
to spotlight us all the emotional
roadblocks that can thwart good
communication between couples

with time. Ms. Beck who has hearing
loss herself reminded us that our
lack of hearing and partner’s sensi-
tivity could add another layer or two
of confusion to an already compli-
cated situation. She challenged us
to consider a fresh approach to get
around the habitual responses that
stifle resolutions. To make her ap-
proach easier to remember, she
used our HLAS anachronism to map
out her four point strategy to open
and supportive communications.

H She said humor and honesty
were the keys to unlock nurturing
lines of communication. She gave
examples of how humor can diffuse
tension and how honesty about our
hearing loss can reduce misunder-
standing in conversational ex-
changes.

L The letter “L” represents our
need to really listen to decipher
what our partner is saying. We can
continued on next page

Above: Pamela Beck developed the role
of humor, listening, affection and sur-
prise in opening communication lines

Top: Bob PIcha, Doug Schuler and Anne
Taylor
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behavior that are getting in the way
Her Q&A opened up a lively dis-

cussion with many couples sharing
their personal communication issues
with Ms. Beck walking us through
the options to resolve issues.

You will find Pamela Beck’s Power-
point presentation on the HLAS
website: wwwwww..hhllaass..oorrgg.

connect so much better if we listen
fully and read the body language
and facial inflections to better un-
derstand the speaker. As a cue, she
pointed the letters of  “listen” also
spell “silent”.

A The importance of showing affec-
tion in a relationship was stressed to
clearly signal you care and want to
work things out. She suggested sim-
ple acts of touching, hand holding,
closeness, tenderness and recalling
good times could say volumes. 

S is a reminder of how important
surprises are in rekindling the spark.
A surprise helps break patterns of

HLAS to Film Selected 
Presentations to Create New
Video Library

The chapter hired a video camera
team to film Pamela Beck giving
her presentation (see lead story)
at the October 9 meeting. The
goal is to provide members who
missed the meeting with the op-
portunity to see it in its entirety by
taking out a DVD from the HLAS
Library to view at home.
“The filming of Pamela Beck’s
presentation is a test” said Ed
Ogiba. “Given Education is our
#1 priority we wanted to see if this
meets a sufficient member need to justify doing more”.
HLAA-Florida will also making the video available to all
state chapters under its new Chapter Building initiative.
For more details contact Ed at: pprreessiiddeenntt@@hhllaass..oorrgg.

HLAA Board President Visits
HLAS Meeting
Diana Bender, who is the

President of the HLAA

Board of Trustees visited

the October 9 meeting to

give members a quick

update on HLAA news

and developments. She

stayed to mix and social-

ize with members during

the social time that fol-

lows the formal part of

each meeting after which

she met with chapter

leaders to discuss HLAA

opportunities and 

programs.

Meeting Update
UPCOMING MEETING PREVIEW, PRIOR MEETING RECAP

Above: Brad Ingrao working the crowd
to provide microphone support during
Pamela Beck's Q&A.

Above: Dian Bender gave
our membership an in-
sider’s view of  the HLAA
mission.

Above: Brad Bryan 
of Brad Bryan Multi-
media filmed Pamela
Beck's talk

http://president@hlas.org
http://www.HLAS.org
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UPcOMINg MEETINg

Nov. 12 Reception to Introduce Anna Gilmore Hall

For full details on Nov. 12 Reception, click here

HLAA has a new Executive Director, Anna Gilmore Hall.
She’s making a special trip to Sarasota just to meet all of
us. She wants to get our feedback on new ways HLAA
can support you and to find out firsthand why Sarasota
has such a reputation for being the most active and fun
chapter. Let’s not disappoint her. 

If you have never attended one of our receptions you are
missing an opportunity to get to know our leaders and
other members in a very relaxed, merrymaking atmos-
phere. 

Anna will address the audience on “Together, We Can
Propel HLAA to New Heights”. Anyone who wishes to
understand HLAA’s mission and how you can help pro-

mote it should not miss this. This is also the perfect
event to bring a friend or family member to in order to
better understand hearing loss and introduce them to
HLAA.

The session takes place November 12 at 5:30 pm at the
lovely 6th Floor Club at 1350 Main Street. $10 covers lots
of delicious appetizers as well as all the wine, beer and
light beverages you can enjoy.  

To reserve your place at the reception, send $10 to
HLAS, PO Box 48643 Sarasota FL 34242 or call 
941-706-4312. 

Meeting Update
UPCOMING MEETING PREVIEW, PRIOR MEETING RECAP

Wine & Cheese Reception
November 12, 2013

1350 Main St. • 5:30 to 7pm • Sarasota

Executive Director,
Hearing Loss Association of America (HLAA)

“Together, We Can Propel HLAA to New Heights!”

Tickets $10
(includes wine, beer, beverages and light bites)

Send check made out to “HLAS” to: HLAS, P.O. Box 48643, Sarasota FL 34230
Contact: 941-706-4312, HLAofSRQ@gmail.com

or info@hlas.org

SRQ“Best Cause”

The HLAA is Your Ticket

Anna Gilmore Hall

Help your patients reconnect
...over the phone

CapTel® Captioned Telephone  
restores your patients’ confidence 

over the phone by showing  
captions of everything their caller 

says.  With phones to match 
any environment (landline, 

IP-based, and mobile apps), 
CapTel sets the standard for 

unlocking the telephone.
Celebrating

over 10 years of

Captioning
Service

1-800-233-9130 
www.CapTel.com

Captioned Telephone

See what CapTel users have to say!  Visit www.CapTel.com

  
 
  
 
 
 
 
 

 

  
 
  
 
 
 
 
 

 

  
 
  
 
 
 
 
 

 

  
 
  
 
 
 
 
 

 

  
 
  
 
 
 
 
 

 

  
 
  
 
 
 
 
 

 

  
 
  
 
 
 
 
 

 

ord fd forandarel sets the stapTel sets the st
),

onment (landline,viry en
cho matith phones ts.  Wys.  W

allererything their cv
wingy shoer the phone bv

eonfidencour patients’ c
elephoneaptioned Taptioned Telephoneel® CapTel® C

apT
-based, and mobile apps

an
y

aptions of e

es y
apT   

 
  
 
 
 
 
 

 

or
),

onment (landline,
ch

aller
wing

e
elephone  

 
  
 
 
 
 
 

 

e t

eServic
CaptioningCaptioning

Servic

er 10 y s of
ating
earer 10 y

Captioningvo
ating

s ofelebrC

vs hael userSee what CapTSee what CapTel user

  
 
  
 
 
 
 
 

 

elephone.unlocking the t

om

el.com.CapT.CapTel.comwww
1-800-233-9130

phonelelephoneed Td TeCaptione

cel.CapTCapTel..isit wwwy!  Vo sae t

  
 
  
 
 
 
 
 

 

elephone.

http://hlas.org/wp-content/uploads/2013/10/11-12-13.pdf


:

4

The November 13 monthly chapter meeting welcomes Dr.
Stephen Zabawa of Atlas Chiropractic Sarasota discussing
Upper Cervical Care’s role in addressing hearing loss, vertigo
and tinnitus.
This may surprise you, but chiropractic medicine’s started

over a century ago with a focus on inner ear disorders.
The meeting will also have a special guest, Anna Gilmore
Hall, our new HLAA Executive Director.  She has made a spe-
cial trip to Sarasota to bring you up to date on all HLAA is
doing for you and to learn what more HLAA can be doing to
support you.
HLAS meets every second Wednesday of the month at 1:30

pm at the North Sarasota Library. The open-house meetings
are supported by CART and a loop system so hopefully you
will not miss a word .
The library system just confirmed our schedule of second

Wednesday of the month for meetings to the end of 2014. So
save the dates for all our exciting educational programs to be
announced soon.

The After Hours evening group meets Tuesday, November 26
at 6 pm at its new home, the Center for Arts & Humanities.
The spacious Center is just north of downtown at 1126 N.
Tamiami Trail between 12th and 13th Streets on the eastside. 
The meeting will feature Joan Haber, HLAS Certified Peer

Mentor discussing Communication Strategies for Our Tough-
est Situations. This is a much needed primer that we all need
going into the holiday season where our hearing can chal-
lenged with frequent get-togethers with people who may not
understand hearing loss.
The After Hours group is a more relaxed session that also

features more social interaction time and a rap session with a
complimentary wine bar.
After Hours has attracted a fast growing following that has

prompted us to increase the frequency of meetings from
every 3 months to every 2 months. After Hours will meet every
4th Tuesday of every other month at the Center starting in
January 2014. Join us for a fun, educational evening.

Next Meeting to Probe 
Chiropractic’s Role

HLAS Meeting
November 2013

“Discover howmuchmore you can hear & understand” “Best Cause”

Upper Cervical Care
and Inner Ear Disorders

November 13, North Sarasota Library, 1:30pm

Featured Speaker:

Dr. Stephen Zabawa
Atlas Chiropractic of Sarasota

Special Guest:

Anna Gilmore Hall
Executive Director, HLAA

“Are You Taking
Advantage of ALL That
HLAA O$ers You?”

“Discover howmuchmore you can hear & understand” “Best Cause”

How to Hear Better in Every
Hard-to-Hear Situation

Featured Speaker
Joan Haber

HLAA-Sarasota Peer Mentor

Tuesday, November 26, 2013
6:00 PM

Center for Arts & Humanities

1226 N. Tamiami Trail, Sarasota
(North of Downtown

between 12th and 13th Street)

Meeting Update
UPCOMING MEETING PREVIEW, PRIOR MEETING RECAP

UPcOMINg MEETINg

UPcOMINg MEETINg

After Hours has New Home

For full details on Nov. 26 meeting, click here

For full details on Nov. 13 meeting, click here

http://hlas.org/wp-content/uploads/2013/10/11-13-13.pdf
http://hlas.org/wp-content/uploads/2013/10/AF-11-26-13.pdf
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EVENT CALENdAR
NOVEMBER EVENTS
Tuesday, November 5, 2013
5:00pm to 6:30pm – HLAS Board Meet-
ing, North Sarasota Library Meeting
Room, 2801 Newtown Blvd., Sarasota  

Saturday, November 9, 2013
HLAA Walk4Hearing – Jacksonville FL
Support the Sarasota Team Team

Tuesday, November 12, 2013
5:30pm to 7:00pm – HLAA Executive Di-
rector, Anna Gilmore Hall – Wine and
Cheese Reception, “Together We Can
Take HLAA to New Heights”
1350 Main Street, Sarasota 

Wednesday, November 13, 2013
1:30pm to 3:00pm – Chapter Meeting
Dr Stephen Zabawa, Chiropractor,
“Upper Cervical Care and Hearing Loss” 
3:00 PM – Refreshments and Social Time
North Sarasota Library Meeting Room
2801 Newtown Blvd., Sarasota 

Saturday,  November 23, 2013
7:00am -12:00 Noon – Downtown 
Sarasota Farmers Market, Free Hearing
Screenings, 1920 State Street, Sarasota

Tuesday, November 26, 2013
6:00pm to 7:30pm – HLAS After Hours
Joan Haber-Center for Arts and Cultural
Alliance, 1226 N. Tamiami Trail, Sarasota

DECEMBER EVENTS
Wednesday, December 11, 2013
1:30pm to 3:00pm – Gala HLAA-S Holi-
day Party
3:00 PM – Refreshments and Social Time
North Sarasota Library Meeting Room
2801 Newtown Blvd., Sarasota   

Saturday,  December 28, 2013
7:00am -12:00 Noon – Downtown Sara-
sota Farmers Market, Free Hearing
Screenings, 1920 State Street, Sarasota

SAVE THE DATE
Saturday,  March 8, 2014
9am- 4pm – Third Annual Hearing Tech
Expo, 6305 State Road 70 East
Bradenton, FL (just west of I-75 exit)

Scene and Heard
HLAS COMMUNITY NEWS BITES

The next Hearing Health Expo is now set to take place on Saturday, March 8,
2014. It will have a new venue and a new name. The daylong event will take
place at the newly opened MTI (Manatee Technical Institute) main campus on
Route 70 in Bradenton. Their cutting-edge facility will afford our Expo much
more space and amenities for exhibitors, as well as a 200 seat auditorium for
our seminars. We would expect to exceed the 33 exhibitors, including 20 na-
tional organizations,  that we had last year. We will also expand the program
from 10 to 16 seminars with more time allotted to each.

The name of our Expo is going to change to the Hearing Tech Expo to recog-
nize our expanded educational strategy for this event. We plan to place more
emphasis on all the new technologies that most people with hearing loss need
for optimal communications. In addition, we will be seeking to make the techni-
cal students at MTI more aware of hearing technologies, as well as offering the
first annual HLAS Tech Scholarship of
$1000 to support a student with a hear-
ing loss to attend MTI. 

For the past two years, HLAS has spon-
sored the highly successful Hearing
Health Expo, which attracted over 200
people in 2012 and closer to 500 peo-
ple in 2013. Last year, the event outgrew
the Lakewood Ranch Town Center, as
the seminar room was not big enough
to accommodate the much greater
than anticipated audience interest. In
2014, we will also trying to reach out to
a much larger audience of the 135,000 local with hearing loss who need help.
We hope to see you there.as this event remains the foundation of our educa-
tional outreach mission, which has also expanded to several community events
every month.

National sponsors said the 2013 Expo offered the “most serious hearing loss
shoppers I ever encountered” and interested exhibitors and seminar speakers
should contact iinnffoo@@hhllaass..oorrgg or call 941-706-4312 to learn how to participate.

Expanded Expo Coming to MTI’s New,
State-of-Art Venue

Left: MTI’s new, innovative
cantrell Hall will be the home
to the expanded 2014 HLAS
Hearing Tech Expo of daylong
exhibitions and seminars.

Above: The event’s new name
signals an expanded educational
role for the Expo and a new
scholarship.

mailto:info@hlas.org


Scene and Heard
HLAS COMMUNITY NEWS BITES

HLAS Goes to the Theatre

 Take Back Your Life!                                           
Call now to reconnect to those you love. 

Do you want to hear “I love you!”  You can with our help!

THE HEARING SPA

Dr.  Victoria L. Moore FAAA., CCC-A., BC-HIS
Doctor of Audiology

Awarded Audiologist of the Year 
Residentially Degreed

Dr.  Emily A. Gaines FAAA
Doctor of Audiology
Residentially Degreed

The Hearing Spa
Ethics Education & Experience
Rebuilding Families Since 1981

~ All major brand hearing devices fitting and service ~

~ Cochlear Implant Evaluation and Programming ~

~ Family owned and operated ~

941-366-4848
Call for a FREE Consultation 
1058 N. Tamiami Trail, #105

(Broadway Promenade)
Sarasota, FL 34236

www.hearingaidsystems.com
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Left: HLAA-S
members en-
joyed a pre-
show "dinner"
on the deck of
Marina Jack's.

Above: HLAA-S at “crazy For You”: Eva Burnell, Barbara
chertok and friend, Herman and Marian Wissenberg,
John and Adrian Wagner, and Kathy combs with friend.

Players Theatre is again collabo-
rating with HLAA-S for the 2013-
2014 season. HLAA-S receives free
tickets to distribute for the final
dress rehearsal which Players calls
“Community Night”. HLAA-S mem-
ber, Eva Burnell, is handling distri-

bution of tickets. We look forward to a great looped
experience at Players. Upcoming shows for the rest of the
season are:
White Christmas: December 3; Rodgers and Hammer-

stein’s Carousel: January 7; Sordid Lives: February 11; Dirty
Rotten Scoundrels: March 18; Urinetown: April 15.
Eva reports that October’s “Crazy For You” was great

fun. “The tap dancing ladies were adorable and healthy
and had such stamina. The leading man was superb. Re-
ally, the exit talk said it was a hit and to think this talent is
Sarasota's own”.
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Our Facebook page reached
311 fans as Listen Up! went to
press. Facebook is the world’s
leading social network and it of-
fers HLAS a chance to reach out
to the community with fun
photos and comments.

For members, it is a jovial 
social scene. For our awareness
building efforts, it helps us pro-
vide a face for the HLAS mission
in our community. Please like
HLAS and encourage your
friends to do the same at:
www.facebook.com/pages/H
earing-Loss-Association-of-
Sara-
sota/204770239533667?ref=ts
&fref=ts

HLAS has also
opened a new social
media page on 
Twitter to reach out to all the
people with hearing loss and
organizations who support bet-
ter hearing in one way or an-
other. Please check it our and
consider following us there by
clicking on HHLLAAAA--SSaarraassoottaa.

HLAS Facebook
Passes 300 People
Who “Like” Our 
Page

HLAS debuts 
on Twitter

Scene and Heard
HLAS COMMUNITY NEWS BITES

Private Eyes Movie Club Offers Lifeline
to the Movies
Hollywood 20 and other Regal theatre around the country offer the Sony Caption
Glasses to make movies a much more enjoyable experience. To introduce you to
the fabulous flick system, the Chapter will even pay for your movie ticket the first
time you attend the movie club film and use the glasses. 
The Movie Club usually meets the fourth Wednesday of each month but will

meet on Wednesday, November 20 this month due to the Thanksgiving holiday.
Please email Joan at vvpp@@hhllaass..oorrgg if you are interested in joining this group and

she will alert you about 5 days before an event once the movie availabilities are
confirmed. Of course, you can try out the glasses anytime and enjoy any show. To
see what movies come with captions today and for the week ahead, go to
hhttttpp::////wwwwww..ccaappttiioonnffiisshh..ccoomm.
Be sure to let the manager at the Hollywood 20, or any theatre you attend with

captioning, know that you are appreciative of their efforts.

Above: Katherine Bouton addresses
the HLAA Convention in June,
2013

Left: The women
who attend the
Movie Club have
been all thumps
up for every
movie since the
Club started in
the fall of 2012.
They were espe-
cially pleased
this month to
see Tom Hanks
as Captain
Phillips.

Our new  “Between the Covers Book Club”
will give members an opportunity to enjoy
discussing a good book and to socialize
with fellow members. The Club’s first meet-
ing is scheduled for Tuesday February 4 and
interested members should start reading
the first book: “Shouting Won't Help: “Why
I – and 50 Million Other Americans – Can't
Hear You” by Katherine Bouton. Copies are
available in the HLAS Library,  from Amazon
or Barnes & Noble.

Members Begin Reading as Book Club
To Start Soon

http://www.captionfish.com/
mailto:vp@hlas.org
http://www.hlas.org
http://www.facebook.com/pages/Hearing-Loss-Association-of-Sarasota/204770239533667?ref=ts&fref=ts
http://www.facebook.com/pages/Hearing-Loss-Association-of-Sarasota/204770239533667?ref=ts&fref=ts
http://www.facebook.com/pages/Hearing-Loss-Association-of-Sarasota/204770239533667?ref=ts&fref=ts
http://www.facebook.com/pages/Hearing-Loss-Association-of-Sarasota/204770239533667?ref=ts&fref=ts
http://www.facebook.com/pages/Hearing-Loss-Association-of-Sarasota/204770239533667?ref=ts&fref=ts
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Scene and Heard
HLAS COMMUNITY NEWS BITES

Morgan Stanley first financial institution in FL to add a loop
The Sarasota office of Morgan Stanley Wealth Manage-

ment has added a loop system to support their clients when
meeting with their financial advisor. They are the first financial
institution in the state of Florida to add this system.
Morgan Stanley added the loop to their conference rooms

so they could use it both for group presentations as well as
private counseling sessions. They also purchased two loop
receivers so they could accommodate every client in need
even if they did not have operating t-coil in their hearing aids

or no hearing
aids at all.

People with
hearing loss who
can miss 20% or
more of most
conversations,
rate financial dis-
cussions near the
top of their most
frustrating situa-

The Hearing Loss Association of Sarasota announces the sec-
ond annual HLAS National Convention Scholarship Award.
The Scholarship will be awarded to an individual who demon-
strates in writing (by completion of the application process) a
sincere educational interest in and commitment to sharing
the mission of the Hearing Loss Association with others af-
fected by hearing loss. 
The scholarship will entitle the winner to $1000 support to

attend the Hearing Loss Association of America convention
in Austin, TX from June 26-29, 2013. ELIGIBILITY:  The appli-
cant must be a current and active member in good standing
of the Hearing Loss Association of Sarasota chapter.   This
award is for a first-time attendee at a national HLAA conven-
tion.  Attendees of previous conventions need not apply.
The deadline for receipt by HLAS of the completed appli-

cation is March 14, 2014.  For more information and/or to re-
ceive an application, please contact Joan Haber, Scholarship
Committee Chair, at vvpp@@hhllaass..oorrgg  or call 941-921-9197.

tions because of their obvious importance of missing critical
information or not fully understanding their options when
making a major financial decision. We congratulate Morgan
Stanley for address this critical need and understanding the
huge difference a loop can make in serving their clients. We
hope more financial firms, especially bank teller locations
and medical practices, most critically emergency room re-
ceptions, will follow Morgan Stanley’s leadership.
For more on the Morgan Stanley story, please visit this link:

oonnlliinnee..wwssjj..ccoomm//aarrttiiccllee//PPRR--CCOO--2200113311002222--990066223366..hhttmmll
Morgan Stanley becomes the 95th looped venue in town.
For an updated list of looped venues in town, visit
wwwwww..hhllaass..oorrgg.

HLAS National Convention
Scholarship Award

Difficulty hearing on the phone?

www.CaptionCall.com
1-877-557-2227

Enjoy superb sound quality, 
amplification, and captions 
of what your callers say.

Difficulty hearing on the phone?

of what your callers say.
amplification, and captions 
Enjoy superb sound quality, 

Difficulty hearing on the phone?

of what your callers say.
amplification, and captions 
Enjoy superb sound quality, 

1-877-557-2227
www.CaptionCall.com

1-877-557-2227
www.CaptionCall.com

Above: HLAS Board Member JoAnne
DeVries (rt) wear the loop in her
meeting with advisor Allison Gar-
diner. 

http://www.hlas.org
online.wsj.com/article/PR-CO-20131022-906236.html
mailto:vp@hlas.org
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Scene and Heard
HLAS COMMUNITY NEWS BITES

Pro Partners Reception Kicks-Off New Alliances with 
Hearing Pros

USF “Audiological 
Rehabilitation Course”

HLAA-S hosted a “Professional Partners Reception” on Oc-
tober 22. Over fifty people attended to learn about the vari-
ous ways to collaborate with our chapter in reaching out to
more of the 135,000 locals with hearing loss.
The reception was an opportunity to address audiolo-

gists, hearing instrument specialists and ENT’s to partner

with HLAS in order to build their patient bases. The HLAS
programs can complement hearing professionals’ patient
care and treatment services with education, advocacy and
support. The program provided a dozen new ways that our
chapter and professionals could join forces to create
greater awareness across the community for the mutual
help we offer.
Ed Ogiba provided the goals and specifics of the new pro-

grams, Joan Haber gave the audience a foundation in our
mission and services and JoAnne DeVries told attendees
how to become HLAA Professional Members in order to take
full advantage of the unified HLAA and Sarasota Chapter’s
program portfolio.
The event was the first official event at the Center for Arts

& Humanities which will be the new home for the After Hours
group, a volunteer reception in February and other future
HLAA-Sarasota events. 

The first six week Audiology Rehab course, a collabora-
tion between USF and HLAA-Sarasota, ended October 14.
Most of the 15 graduates were members of our chapter.
The course was put together and instructed by Dr. Susan

Fulton, pho.D., CCC-A, Assistant Professor, University of
South Florida Sarasota-Manatee, who is also a chapter
Board member. She was assisted in the presentations by
Gallaudet Peer Mentors Joan Haber and Anne Taylor.
Watch for the announcement of when this extremely helpful
course will be offered again.

Above: Peer Mentor Joan Haber addresses the “Pro Part-
ners” at the Center for Arts and Humanities

Mark Selis Wins HLAA Professional 
Member Raffle

Mark Selis of All Ears Hearing Services (middle) was the
winner of the free annual HLAA Professional Member-
ship raffle at the Pro Professional Reception on October
22. Another winner of a HLAA Professional Membership
will be drawn from the professional attendees at the re-
ception for HLAA Executive Director Anna Gilmore Hall
on November 12. 

Left: The faculty of
the course: Joan
Haber, Susan 
Fulton and Anne 
Taylor
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Scene and Heard
HLAS COMMUNITY NEWS BITES

Know anyone with a disability having

trouble getting a job? The Job Fair (left) is

focused on providing answers and guid-

ance for those with any disability. Our

chapter will have an exhibitor’s booth

there to support those with hearing loss.

Job Fair for Those With 
disabilities- Nov. 7

HLAA-FL Board Meeting
The HLAA-FL
Board of Trustees
met on October
12 in Tampa with a
full agenda.
The State Board

meets three times
a years to set
goals, review
chapter building
efforts, discuss educational programs, review HLAA
scholarship criteria, plan fundraising and do the neces-
sary business of budgets, bylaw updates and reception
of committee reports. At this meeting, an exciting USF
educational and support initiatives, covered in this
month’s Listen Up!, was discussed and supported.
Six HLAS members – Flo Innes, JoAnne Devries,

Richard Williams, Brad Ingrao, Anne Taylor and Ed
Ogiba sit on the state board
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The election for the for Board of Trustees of Hearing Loss As-
sociation of America – Sarasota Chapter will take place at the
Dec 11, 2013 chapter meeting. Currently, there are four Board
members running for re-election to a new two-year term:

EEDDWWAARRDD  FF..  OOGGIIBBAA (currently President)
Ed is a 10 year Sarasota resident who re-
sides in Siesta Key.  He is also the State Co-
ordinator for the Florida State Association
of HLAA and a Board Member of the Ear
Research Foundation. He currently serves
as President of Group EFO, a creative mar-
keting agency that follows a 30 year career in leading a list of
Fortune 500 companies in the development of new products
and as a “Mad-Man” with Ogilvy & Mather in New York,
Toronto and Connecticut. Ed has served on various boards
for over a dozen non-profit organizations including the Amer-
ican Red Cross, World Wildlife Fund, Boys & Girls Clubs and
the Van Wezel Foundation. 

JJOOAANNNNEE  DDEEVVRRIIEESS
JoAnne DeVries resides in Sarasota, and is
also a Trustee of the HLAA –Florida Chap-
ter. She has extensive experience serving
on non-profit boards and offers valuable
skills in board governance. She is presently
on the HLAA-S Board and the City of Sara-
sota – Citizens with Disabilities Advisory Board. She is skilled
in marketing, membership and social media. JoAnne believes
in the mission of the HLAA and wants to contribute to positive
change in the lives of people with hearing loss and their fami-
lies. She believes this can happen through education, aware-
ness and focused advocacy. She would like to be a part of the
solution to the challenges hearing loss presents to all of those
impacted by hearing loss.

RRIICCHHAARRDD  WWIILLLLIIAAMMSS
Richard Williams resides in Lakewood Ranch.
He is a Member of the Florida Coordinating
Council for the Deaf and Hard of Hearing.
He is also a Trustee of the HLAA – Florida
Chapter and the editor of Listen Up. A city
attorney in Illinois for 34 years and an ad-
junct professor at Northwestern University, Richard has suc-
cessfully argued two cases in the U S Supreme Court. The

practice of law became a challenge even with hearing aids
when his hearing approached profound loss. His interest in
hearing technology brought him to HLAA-S and HLAA. He
had a middle ear sound processor implant in 2011. 

EEIILLEEEENN  SSCCHHUULLEERR  (currently Treasurer)
Eileen was born in England and has lived here for over 35
years. She is retired from owning her own businesses and
brings accounting and business knowledge to the Chapter.
Finding the Chapter’s booth at the Sarasota Farmer’s Market
led Eileen to our organization and help for her hearing loss.
She is grateful to discover how much more she can hear and
understand through the education, support and advocacy in
HLAA-S Chapter. Eileen is an active member and as a Trustee
she will be a strong supporter of our programs for the hear-
ing loss community

Two nominees for two Board of Trustees positions 
for a two year term are:

AANNNNEE  TTAAYYLLOORR
Anne Taylor, a former French teacher, is a cer-
tified Peer Mentor for the Deaf and Hard of
Hearing. Anne enjoys hearing with two
cochlear implants. She has been a member
of HLAA since 2009, and recently moved to
Venice, FL from Atlanta, where she served as
HLAA Chapter Coordinator. She writes “Hear This”, a hearing
loss related monthly column for the Venice Gondolier.

DDAAVVEE  DDOONNNNEELLLLYY
Dave Donnelly has been an active member
of our Chapter since he joined over a year
ago. He is Director of our Farmers Market
Outreach effort and coordinated the volun-
teer staffing for the 2013 Hearing Health
Expo. During his career in the hospitality in-
dustry he served on various boards and community-based or-
ganizations. HLAA-S is his first-time serving an organization
devoted to improving the lives of others. He finds this work
to be very rewarding and looks forward to serving the chap-
ter in any way he can. He credits the chapter with helping him
tremendously with his own hearing loss.

We encourage those interested in serving or learning about
the Board to talk to our Nominating Committee members:
Joan Haber: jjooaannhhaabbeerr22001122@@ggmmaaiill..ccoomm or Susan Fulton:
sseeffuullttoonn@@ssaarr..uussff..eedduu

Chapter Elections for HLAA-S

mailto:sefulton@sar.usf.edu
mailto:joanhaber2012@gmail.com


12

Scene and Heard
HLAS COMMUNITY NEWS BITES

Looped lectures with US Policy
Experts and Famous Musicians 

HLA-FL and USF Partner on New
Support Education Programs 

5 Global Issues Series   • US policy experts who consul 
leaders in DC are the speakers •
happening globally and domestically • 48 stand alone 
lectures from January 7 to March 28 • Looped lectures
at Players Theatre or Venice Community Center.

2 Music Series  • Internationally famous singers, musicians, 
dancers and composers • Musical converstions take you 
behind the scenes • Unique mix of performance and
education from January 6 to March 24

Programs at area libraries & HLAS Reception
Single Lecture $8   12 Lecture Packages $85

www.sillsarasota.org

S A R A S O T A  I N S T I T U T E  O F  L I F E T I M E  L E A R N I N G

SARASOTA / VENICE LECTURE SERIES 2014

Nothing beats SILL
for an insider’s view

of US policy
...or going backstage

with acclaimed
musicians!

   

 

  

   

 

  

   

 

  

   

 

  

   

 

  

   

 

  

   

 

  

   

 

  

   

 

  

   

 

  

   

 

  

   

 

  

   

 

  

   

 

  

   

 

  

   

 

  

   

 

  

   

 

  

   

 

  

The Sarasota Institute of Lifetime Learning better
know as SILL draws over 30,000 people to its 88
lectures held each January to March. It is one of
the best kept secrets in town” says HLAS President
Ed Ogiba “and most of their lectures are in looped
venues.” Their global Series takes place at the Play-
ers Theatre in Sarasota and the Venice community
center, which are both looped. The Music program
is held at the Sarasota Orchestra, which is looped,
as well at the Unitarian Universalist congregation
of Venice, which is not looped.  

The University of South Florida’s
Department of Communication
Sciences and Disorders Depart-
ment and HLAS will be launch-
ing a new support program called Audio Buds. This effort will
offer members who want more hands-on support a third year
audiology student as a “buddy” to help address their hearing
needs after working out a development program with one of
the chapter’s two Certified Peer Mentors.
In addition the USF Faculty is making themselves available

to deliver a long list of educational topics at HLAA chapter
meetings. This service will be available to the HLAA chapters
in Tampa, Clearwater, Sun City, The Villages, Orlando and
Lakeland as well. Chapter and State leaders from across
Florida met at USF to discuss how each chapter could take
advantage of these programs on October 31. Watch for an-
nouncements soon. For more information, contact HLA-Fl
State Coordinator Ed Ogiba at pprreessiiddeenntt@@hhllaass..oorrgg.

http://president@hlas.org
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Support the HLAS Goal of $4,000 for the Walk4Hearing 
The Walk4Hearing will be held on
Saturday, November 9, 2013 at Jack-
sonville’s Metropolitan Park. This
event is the primary fundraiser of the
year to support HLAA and its overall
national mission of education, advo-
cacy and support
Participating chapter teams split

the donations they raise with HLAA.
The Sarasota Dream Team is striving
to raise $4,000 and had $3,100 do-

nated as we went to press with eight
days left to reach their goal. Valerie
Stafford-Mallis with $1525, Ed Ogiba
with $760 and captain JoanHaber at
$445 lead the team. To support your
Sarasota Team and HLAA, please
make a donation at
http://hlaa.convio.net/site/TR/Tea
mraiser/
Jacksonville-
Walk?team_id=30843&pg=team&f
r_id=2132/

Loud & Clear
NEWS FROM HLAA & THE WORLD

Left: The Team with HLAA Board
President Diana Bender. Front row:
Anne Taylor and mascot Teddy T-
coil. Back row: Brad ingrao, Ed Ogiba,
Diana Bender, Joan Haber and
JoAnne DeVries. Missing: Valerie
Stafford-Mallis and Flo Innes.

Welcome New 
Members!
JJooAAnnnn  DDeessrroossiieerrss,,  SSaarraassoottaa

ccaarrooll  MMiicckk--LLeehhrrmmaann,,  VVeenniiccee

WWee  eennccoouurraaggee  aallll  mmeemmbbeerrss  ttoo
ccoommee  ttoo  mmeeeettiinnggss  aa  lliittttllee  eeaarrllyy
aanndd  ttoo  ssttaayy  ffoorr  rreeffrreesshhmmeennttss  aafftteerr
tthhee  ssppeeaakkeerr  ttoo  sshhaarree  yyoouurr  hheeaarriinngg
eexxppeerriieenncceess  aanndd  ttoo  ggeett  ttoo  kknnooww
ootthheerr  mmeemmbbeerrss  oovveerr  ssoocciiaall  ttiimmee..
OOuurr  PPeeeerr  MMeennttoorrss  aarree  aatt  yyoouurr  ddiiss--
ppoossaall  aa  hhaallff  hhoouurr  bbeeffoorree  aanndd  aafftteerr
mmeeeettiinnggss,,  aass  wweellll  aass  bbyy  aappppooiinntt--
mmeenntt..  FFoorr  mmoorree  iinnffoorrmmaattiioonn  oonn
oouurr  ssuuppppoorrtt  pprrooggrraammss,,  ccoonnttaacctt
JJooaann  HHaabbeerr  aatt  vvpp@@hhllaass..oorrgg..  TToo
bbeeccoommee  aa  mmeemmbbeerr,,  ccoonnttaacctt
JJooAAnnnnee  DDeeVVrriieess  aatt  mmeemmbbeerr--
sshhiipp@@hhllaass..oorrgg oorr  aacccceessss  aa
mmeemmbbeerrsshhiipp  aapppplliiccaattiioonn  oonn  oouurr
wweebbssiittee::  www.HLAS.org..

http://www.hlas.org
mailto:membership@hlas.org
mailto:membership@hlas.org
mailto:vp@hlas.org
http://hlaa.convio.net/site/TR/Teamraiser/ JacksonvilleWalk?team_id=30843&pg=team&fr_id=2132/
http://hlaa.convio.net/site/TR/Teamraiser/ JacksonvilleWalk?team_id=30843&pg=team&fr_id=2132/
http://hlaa.convio.net/site/TR/Teamraiser/ JacksonvilleWalk?team_id=30843&pg=team&fr_id=2132/
http://hlaa.convio.net/site/TR/Teamraiser/ JacksonvilleWalk?team_id=30843&pg=team&fr_id=2132/
http://hlaa.convio.net/site/TR/Teamraiser/ JacksonvilleWalk?team_id=30843&pg=team&fr_id=2132/
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HLAA Webinar HLAA Convention is the Best 
Educational Experience Bar NoneEach month, HLAA present a 

Webinar. Take advantage of your
membership and “tune in”.
This month’s Webinar is Wednes-

day, November 20, 2013, 8 p.m. - 9
p.m. The title is: Communication/
coping Strategies for Accommodat-
ing Hearing Loss and the presenter
is Sam Trychin, pho.D.
Sam has served as the HLAA men-

tal health/rehabilitation advisor for
more than twenty years. He has
worked with hundreds of people
who have hearing loss and with their
communication partners, has written
numerous books, chapters, and arti-
cles on coping with hearing loss.
Sam has a hearing loss resulting
from military service. See more infor-
mation about Sam at
wwwwww..ttrryycchhiinn..ccoomm.

SSUUMMMMAARRYY::
Managing communication situations
requires:
• identifying difficult and easy 
situations;

• knowing the causes of 
communication difficulties;

• knowing helpful and unhelpful 
reactions to communication 
breakdowns;

• knowing what to do to prevent/
reduce communication problems; 

• knowing what to do to manage 
negative emotional reactions 
when communication difficulties 
arise.

TThhee  HHLLAAAA  AAnnnnuuaall  ccoonnvveennttiioonn  iiss  iinn  AAuussttiinn  TTeexxaass  tthhiiss  yyeeaarr..  IItt  iiss  aa  ffuunn
ttoowwnn  kknnoowwnn  ffoorr  iittss  iinnccrreeddiibbllee  mmuussiicc,,  nniigghhttlliiffee,,  LLBBJJ  PPrreessiiddeennttiiaall  LLiibbrraarryy,,
sscceenniicc  hhiikkiinngg  ttrraaiillss  aanndd  tthhee  UUnniivveerrssiittyy  ooff  TTeexxaass  ccaammppuuss..  YYoouu  ccaann  aallssoo
eexxppeerriieennccee  tthhee  uullttiimmaattee  rruusshh  aanndd  tthhrriillll  ooff  sskkyyddiivviinngg  iinn  aann  iinnddoooorr  
ssiimmuullaattoorr  aatt  iiFFllyy..

22001144  CCoonnvveennttiioonn  
AAtttteennddeeeess
cchhaapptteerr  mmeemmbbeerrss  
aatttteennddiinngg  iinncclluuddee::

EEiilleeeenn  BBeennttlleeyy

JJooAAnnnnee  DDeeVVrriieess

JJooaann  HHaabbeerr    

FFlloo  IInnnneess

EEdd  OOggiibbaa                          

DDoouugg  SScchhuulleerr

JJuuddyy  WWiilllliiaammss                      

RRiicchhaarrdd  WWiilllliiaammss

HHLLAASS  SScchhoollaarrsshhiipp  
WWiinnnneerr--  YYoouu??        

HHLLAA--FFLL  SScchhoollaarrsshhiipp  
WWiinnnneerr--  YYoouu??

TToo  lleeaarrnn  aabboouutt  eeiitthheerr

sscchhoollaarrsshhiipp,,ccoonnttaacctt

JJooaann  HHaabbeerr  aatt  

vvpp@@hhllaass..oorrgg..
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Above: Austin will surprise you. iFly offers an indoor
simulator where people of all ages, including 103,
have experienced skydiving.

JOIN HLAA
AA  HHLLAAAA  MMeemmbbeerrsshhiipp  ooffffeerrss  mmaannyy

bbeenneefifittss  ssuucchh  aa  ssuubbssccrriippttiioonn  ttoo  

HHeeaarriinngg  LLoossss  MMaaggaazziinnee  aanndd  

ddiissccoouunntteedd  pprriicceess  ttoo  aatttteenndd  tthhee  ccoonnvveennttiioonn

hhttttpp::////wwwwww..hheeaarriinngglloossss..oorrgg//ccoonntteenntt//jjooiinn

http://www.hearingloss.org/content/join
mailto:vp@hlas.org
http://www.trychin.com


or many, music is a universal lan-

guage that unites people when

words cannot. But for those who

use cochlear implants – technology that al-

lows deaf and hard of hearing people to

comprehend speech – hearing music re-

mains extremely challenging.

NNIIHH

University of Washington scientists hope to

change this. They have developed a new

way of processing the signals in cochlear

implants to help users hear music better.

The technique lets users perceive differ-

ences between musical instruments, a sig-

nificant improvement from what standard

cochlear implants can offer, said lead re-

searcher Les Atlas, a University of Washing-

ton professor of electrical engineering.

“Right now, cochlear-implant subjects

do well when it’s quiet and there is a single

person talking, but with music, noisy rooms

or multiple people talking, it’s difficult to

hear,” Atlas said. “We are on the way to

solving the issue with music.” Atlas and

other researchers believe that hearing

music has possible links to hearing speech

better in noisy settings, another goal of

this research.

Atlas and collaborator Jay Rubinstein, a

UW professor of otolaryngology and of

bioengineering, and members of their

labs recently published their initial findings

in the IEEE Transactions on Neural Sys-

tems and Rehabilitation Engineering. A

study on eight cochlear-implant users

showed that using this new coding strat-

egy let them distinguish between musical

instruments much more accurately than

with the standard devices.

The researchers hope to fine-tune the

signal processing to make it compatible

with cochlear implants already on the mar-

ket so users can improve their music per-

ception right away. They also are working

on algorithms to better support device

users’ perception of pitch and melody.

“This is the critical first-step that opened

the door,” Atlas said.

The UW scientists developed a new way

to process the sounds of musical melodies

and notes, which tend to be more com-

plex than speech. Specifically, they tried to

improve the ability of cochlear-implant

users to detect pitch and timbre in songs.

Pitch is associated with the melody of a

song and intonation when speaking. Tim-

bre, while hard to define, relates most

closely to the varying sounds that different

instruments make when playing the same

note. For example, a bass will sound much

different from a flute when they both strike

a middle C.

People who use cochlear implants usu-

ally perceive words by their syllables and

rhythms, not through tone or inflection.

The researchers tested their new process-

ing technique on cochlear-implant users by

playing common melodies such as “Twin-

kle, Twinkle, Little Star” with the rhythms

removed. They found that timbre recogni-

tion – the ability to distinguish between in-

struments – increased significantly, but the

ability to perceive a melody was still diffi-

cult for most people.

“This is the first time anyone has demon-

strated increased timbre perception using

a different signal-processing system,” said

Rubinstein, a physician at the UW Medical

Center and Seattle Children’s hospital and

director of the Virginia Merrill Bloedel

Hearing Research Center. “With cochlear

implants, we’ve always been oriented

more toward speech sounds. This strategy

represents a different way of thinking

about signal processing for music.”

F
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Study results: 

”Improved Perception of Music
with a Harmonic Based Algorithm
for Cochlear Implants”
The University of Washington announced the results of a study entitled;”Improved Per-
ception of Music with a Harmonic Based Algorithm for Cochlear Implants”. The Univer-
sity has granted permission to Listen Up to use this summary of the study.

IIlllluussttrraattiioonn  ooff  aa  ccoocchhlleeaarr  iimmppllaanntt..
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Captions—TV, Internet and Movies 
TTeelleevviissiioonn: 
The current FCC rules on
television captioning re-

quires captioning in all cases except
for short public service announce-
ments, textual programming, 2AM
to 6AM programming and a few
more minor exemptions.

IInntteerrnneett::  
• Pre-recorded video programming
MUST be captioned on the internet
if it was ever shown on TV with cap-
tions.
• Live and near-live video program-
ming MUST be captioned on the in-
ternet if it was been shown on TV
after March 30, 2013.
• Pre-recorded video edited for the
web must be captioned if shown
with captions on TV after September
30, 2013.

MMoovviieess::
HLAA-S members are familiar with
captioning glasses through the
HLAA-S “Private Eyes” Movie Club.
The movie industry has made great
strides in closed captioning of
movies BUT not without some prod-
ding by HLAA advocacy.
The HLAA Advocacy Award was

given this year in Portland to Attor-
ney John Waldo who advocates for
hard of hearing and deaf on the west
coast. 
In December, 2012, the United

States Court of Appeals for the
Ninth Circuit ruled in favor of the
Washington Communication Access
Project (CAP), a group advocating

for access to public venues for per-
sons with hearing loss.  CAP filed a
suit against major movie chains,
Regal, Cinemark and AMC. Regal
and Cinemark equipped all of their
theaters with equipment to display
closed captions for all showings of
all movies embedded with captions.
AMC had still not fully converted all
of its King County (Seattle) theaters
to digital projection by the time of
the suit. Nonetheless, none of them
were providing closed captioning
due to cost.

It was held that theaters are a
place of public accommodation and
those who are hard of hearing are
disabled individuals. The question
was whether those hard-of-hearing
persons are discriminated against
by movie screening services that fail
to provide captioning in the screen-
ing of those movies previously em-
bedded with captions to
accommodate the disability of
those patrons who are deaf or hard-
of-hearing. 
The court said that over the course

of years, the technology and possi-
ble options for closed captioned
screening available to theaters has
changed dramatically and prior
precedents may no longer apply
Under the circumstances of this
case, the theaters must take action

that is reasonably possible to make
their screenings, for which captions
are provided by film distributors, un-
derstandable to deaf and hard-of-
hearing patrons.
John Waldo took on the theater

industry alone.  John has a cochlear
implant and related at the Portland
Convention that a dramatic use of
CART occurred for a prior move cap-
tion case in the Ninth Circuit Court
of Appeals. He had asked for CART
at the oral argument. Because of the
number of deaf and hard-of-hearing
people in the audience, the captions
were put on a screen visible to
everyone. The chief justice actually
commented on that in casting doubt
on the movie theaters' claim that
captioning was too expensive.
Closed captioning now exists in

over 50% of the U.S. movie theatres
but the theater industry (National
Association of Theatre Owners)
continues to oppose Justice Depart-
ment rulemaking and S.555 (Sen.
Harkins open captioning bill related
in the June “Listen Up”) as they con-
tend their voluntary effort to expand
access is sufficient and that “heavy-
handed” regulation would be a
threat to progress.  
It appears that advocacy has

moved the timetable forward and we
can look forward closed captions in
all theaters sooner rather than later
thanks to the advocacy of HLAA and
others.

LEgAL UPDATE


