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2 events planned for Sarasota

How to Approach
a Hearing Aid
Purchase
The HLAS After Hours group, formerly called the Evening Group,
welcomed our chapter’s founder, Dr.
Noel Crosby, at its August meeting
to discuss “Demystifying the Hearing Aid Purchase”. The session attracted 39 attendees, the third
record attendance in a row for this
quarterly meeting that offers members an evening alternative to our
monthly afternoon meetings on the
second Wednesday of the month.
Dr. Crosby, who started HLAS 20
years ago and is now the head of
Advanced Hearing Solutions in Englewood, stressed the importance of
working with an audiologist that represents five to six of the leading
hearing aid manufacturers. She underscored the importance of selecting a hearing care practitioner who
is in a position to provide the specific technology that best suits your
individual lifestyle needs and
budget. If you choose a hearing care
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Above: Dr. Noel Crosby led a lively discussion on purchasing a hearing aid.
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provider who sells one or two
brands, you could end up with
something that suits their business
model, but not necessarily your
needs.
We as individual patients do not
have the expertise to sort through
the hundreds of models of hearing
aids available to determine which
aid might suit us the best. However,
we can play a major role in helping
the audiologist to define our lifestyle
needs, which entails providing specific feedback on the situations
where we need the most support.
Before visiting your audiologist, it is
wise to develop a list of situations,
such as missing what someone is
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How to Approach a Hearing Aid Purchase (continued)
(continued on next page)
saying at the dinner table, on TV or
(continued from previous page)
at a meeting. This “lifestyle list” in
conjunction with our hearing test
can be very helpful in guiding the
audiologist to pinpoint which hearing aid and accompanying programs
will give us the greatest support.
One program that Dr. Crosby
stressed was a t-coil, which is a tiny
wireless receiver that most hearing
aids come equipped with. This feature can provide direct access to a
hearing loop system at nearly 90
theatres, houses of worship and
community meeting venues in our
area. She also mentioned the concept of “bundling” which refers to
the bundle of services, which are
normally included in the price of a
hearing aid, and can account for the
majority of an aid’s cost. It is recommended that you always confirm
what services are included in your
purchase besides the return policy
and warranty. In addition, if the
overall price is beyond your means,
you can ask the audiologist to “unbundle” or itemize the specific
items included by cost and then discuss the merits of relinquishing selected services.
The meeting also took the opportunity to bid farewell to Alex Boakes,
who has been the leader of the After
Hours group plus the Farmer’s Market outreach program and to introduce his replacements. In addition,
this was the last meeting at the Advocates for Better Hearing store,
which closed August 30. These
developments are covered in more
detail in this issue of Listen Up!
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Above: It was a standing-room only
audience at HLAS After Hours at the
ABH Center, which closed August 30.
The next meeting moves to the more
spacious Center for Arts & Humanities.

New HLAA Executive Director, Anna
Gillmore Hall, is Coming to Florida
Anna Gillmore Hall,
who was appointed
as HLAA’s Executive Director in July,
is planning a threecity tour of Florida
in November.
There will be several opportunities for
all chapter members in the state to
meet with her as every member is invited to all the events, which include:
Friday, Nov. 8
Reception in Jacksonville
Saturday, Nov. 9
Walk4Hearing
Monday, Nov. 11
Reception in Orlando

Tuesday, Nov. 12
Reception in Sarasota 5:30 pm
Wednesday, Nov. 13
Sarasota Chapter Meeting 1:30 pm
Each reception will feature an hour of
meet and greet time to connect with
Anna. Her goal is to talk with as many
members as possible to hear what’s on
your mind and how HLAA can better
address your needs. She then will address the audience with some of her
observations about HLAA stemming
from her assessment of her first 100
days in office. All HLAA members from
each of the state’s 16 chapters are invited to attend any one of the events.
More details on each event will follow
next month. Until then, save the date.

Scene & Heard
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SEPTEMBER EVENTS
Wednesday, September 11, 2013

Historic ALD Store Closes: Focus
shifts to “By Appointment” and
“Special Meeting” Service
The Advocates for Better Hearing
Store run by HLA-FL Board member Flo Innes closed on August 30.
Flo will now offer the same line of
products and services to individuals by appointment and to groups
at meetings and hearing clinics.
When Founder and President Flo
Innes is asked about ABH’s greatest accomplishments, she says
“educating the public that hearing
aids are not the final solution to

1:00 Pm – Facebook Introduction
1:30 Pm – Chapter meeting
HLAA Convention News from
Chapter attendees
3 Pm – Refreshments and Social Time
North Sarasota Library meeting Room
2801 Newtown Blvd. Sarasota

Saturday, September 28, 2013
7:00 Am - Noon
Downtown Sarasota Farmers market
Free Hearing Screenings
1920 State Street, Sarasota

OCTOBER EVENTS
Wednesday, October 9, 2013
1:30 Pm to 3:00 Pm
"It's not just about communication,
it's about connection too!"
Pamela Beck, marriage and Family
Therapist
3 Pm – Refreshments and Social Time
North Sarasota Library meeting Room
2801 Newtown Blvd., Sarasota

Tuesday, October 22, 2013
hearing loss. There are many simple, inexpensive assistive hearing
devices to help improve hearing
beyond what hearing aids offer”.
ABH offers the largest selection of
assistive listening devices in the region that complement hearing aids
for better hearing at home, out in
the community or travelling.
ABH offers a wide range of convenient, inexpensive devices such
as special doorbells, smoke alarms
or alarm clocks, along with captioned and amplified phones,
loops and streamers for cell
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Top: After Hours member Smitha
Acharya’s two boys, Siddharth and
Adithya, crafted an origami flower
and swan for Flo Innes.
Above: Dr. Brad Inrago, Joan Haber,
Smitha Acharya, ed ogiba and Alex
Boakes help pay tribute to the ABH
store and founder Flo Innes.

phones, night storage units that
extend the life of hearing aids
and much more.
To contact ABH call (941) 5494094 or write to ABH, P.O. Box
15558, Sarasota, FL 34277.

Hearing Pro Reception
5:30 to 7 Pm
Center for Arts & Humanities
1226 N. Tamiami Trail, Sarasota

Saturday, October 26, 2013
7:00 Am -12:00 Noon
Downtown Sarasota Farmers market
Free Hearing Screenings
1920 State Street, Sarasota
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Chapter Bids Farewell to Alex Boakes
HLAS Board Member Alex Boakes is
moving to Munich,
Germany. He will be
greatly missed for
all he has done to
promote hearing
loss awareness in
the community.
Alex was instrumental in developing
the chapter's Young
Hearing Group, which has evolved into
HLAS After Hours. After Hours compliments the chapter's monthly afternoon
meetings with an evening session for
those who find evenings more convenient. He also created the chapter's first
outreach booth at the Sarasota
Farmer's Market, a monthly fixture providing free hearing screenings for hundreds of people and which has
attracted some 50 new members. Alex
was the first member to receive the
chapter's scholarship to the HLAA Annual Convention.
Born in Switzerland, Alex spent
much of his youth in Sweden where he
still has family and friends. He chose
to explore new interests in Munich
after spending 12 years in Sarasota as
a real estate agent and financial advisor. He hopes to remain active in the
hearing loss cause and to keep in
touch with friends at HLAS. He welcomes any leads in the European
hearing loss world. If you wish to send
leads to Alex, or wish him well, contact
him at alexboakes@msn.com.
At the last After Hours meeting,
president Ed Ogiba presented Alex
with a Declaration of Gratitude on behalf of the membership for his outstanding leadership which significantly
expanded the chapter's education
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HLAS Library & DVDs
Want to learn more about your
hearing loss?
The HLAS Library, which sets up
at every meeting, has a great
assortment of books and DVDs
for members to checkout for
free. Contact: dmunro42@
gmail.com

Free Mentoring
& Support
Never face a hearing loss issue
alone. HLAS mentors and members can help with most issues
that you and your family might
have. Call (941)-706-4312.
Top: Alex,Smitha Acharya, ed ogiba.
Above: Alex and Dave Donnelly

R E C y C L i N G

and support mission in the community.
The membership also teasingly told
Alex that his "greatest contribution"
to the chapter was introducing a wine
bar to evening meetings and honored
the achievement with a personalized
oversized bottle of wine.
The After Hours group will have two
new co-leaders, Dr. Lyndsey Nalu and
Bob Leonard. Dr. Nalu is an Audiologist and HLAS Board Member, and
Bob is in marketing in technology and
is an After Hours member. Both were
involved in the After Hours planning
committee. Chapter member Dave
Donnelly will take over at the Farmer's
Market. Dave has been active in the
chapter's outreach programs and
managed the highly successful
Hearing Health Expo in April.

Don’t throw your
batteries in the trash!
Batteries for Hearing
Aids, Cochlear Implants and Assistive
Listening Devices contain zinc,
lead, mercury and other toxic metals that can harm our environment.

i N F O

Safely dispose of used batteries at:
• HLAS meetings
• Evening Hearing Group meetings
• HLAS booth at Sarasota Farmer’s
Market every 4th Saturday
• Battery Plus+ stores in Sarasota
(4401 Bee Ridge), Venice (511 US
41 By Pass N) or Bradenton (6240
14th Street W)

Meeting Update
UPComINg meeTINg PReVIeW, PRIoR meeTINg ReCAP

Listen Up! Ads Reach Early
Adopters of Hearing Care
Products

9/11 MEETiNg PREviEW

Major News From the HLAA
National Convention
Wednesday, September 11, 2013 at 1:30 PM
The major highlight every
year is the HLAA National
Convention. It is the
greatest education experience a member can
have and the 2013 Convention in Portland, Oregon in June featured 48
workshops, 68 exhibitors,
15 new product demonstration sessions and 6
keynote speakers.
A record number of 10
HLAS members attended the four day event and as our
tradition, the team will recap some of the top highlights at
our September meeting. The flyer near the end of Listen
Up! has more details.
A bonus for early arrivers starting at 1 pm:
• Dr. Brad Ingrao will demonstrate Facebook to interested
members, highlighting the HLAS page, which is becoming
a major source of news for the chapter and will increasingly
figure in new plans to reach out to the community.
• Bob Leonard will do the same for LinkedIn.
The coverage of the Convention will begin at 1:30 pm
The meeting is held at one of Sarasota's gem libraries,
the North Sarasota Library, which is directly off Martin
Luther King Jr. Way between 301 and Tuttle. This is a wonderful library worth browsing in before or after the meeting. Address: North Sarasota Library Meeting Room, 2801
Newtown Blvd. Sarasota
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Monthly editions of Listen Up! go to over 500 people in Sarasota and Manatee County with hearing loss. Our readers are
described by one national company as “the most informed
group of serious customers” they have ever met.
Each editorial-rich issue of Listen Up! attracts readership by
featuring a wealth of hearing loss news on educational meetings, community events and national
developments. You can add your product or service message in a single quarter page ad for only $75, with
progressively discounted rates for ad
packages of 3 months or longer. To
learn more about your advertising options, contact info@hlas.org.

YOUR
AD
HERE!

Do you want to hear “I love you!” You can with our help!

THE HEARING SPA

Take Back Your Life!
Call now to reconnect to those you love.

Dr. Victoria L. Moore FAAA., CCC-A., BC-HIS
Doctor of Audiology
Awarded Audiologist of the Year
Residentially Degreed

Dr. Emily A. Gaines FAAA
Doctor of Audiology
Residentially Degreed

~ All major brand hearing devices fitting and service ~
~ Cochlear Implant Evaluation and Programming ~
~ Family owned and operated ~

The Hearing Spa
Ethics Education & Experience
Rebuilding Families Since 1981

941-366-4848

Call for a FREE Consultation
1058 N. Tamiami Trail, #105
(Broadway Promenade)
Sarasota, FL 34236
www.hearingaidsystems.com

Meeting Update
UPComINg meeTINg PReVIeW, PRIoR meeTINg ReCAP

RAP RECAP

HLAS Summer Rap Sessions Draw Over 100 Attendees
Rap sessions have steadily grown each
summer and this was the ﬁrst season we
drew more than 100 attendees with the
August meeting attracting an all-of time
high of 49 visitors.
In the past, HLAS had always closed down for the summer
months as most of our members headed North for the season.
But four summers ago, long-time chapter leaders Frank and
LaVonne Stucco decided to try hosting rap sessions for the first
time, a rewarding concept that attracted 8 to 10 members to a
session where they chatted about the issues they were facing
in support of each other. Rap sessions have steadily grown
each year and this was the first season we drew more than 100
attendees with the August meeting attracting an all-of time
high of 49 visitors. The addition of two certified peer mentors
and three audiologists on our Board of Trustees has added a
greater depth of expertise to offer participants and the August
meeting was further enhanced by the cover stories the chapter
received in the Herald Tribune's Health & Fitness section two
weeks in a row on July 16 and 23.
At the August session, Peer Mentor Anne Taylor, Dr. Brad Ingrao and President Ed Ogiba addressed a wide range of questions that included dealing with TMJ (Temporal Mandibular
Joint Disorder) ear pain, tinnitus, and the difficulty some have
hearing female voices. Discussions also included the hearing
loop at theaters plus portable versions of the system like the
clipboard, tips for advocating at restaurants when they get too
noisy, new hearing aid /cochlear implant technologies and the
movie caption innovations now at local theaters. The importance of retraining the brain with online programs such as
LACE and Read My Quips was explored in depth as well, and
attendees were reminded that a free six-week auditory training
program begins Monday, September 9 at the USF SarasotaManatee Campus
We received emails from members who missed the June
and July rap sessions asking for more details about several of
the topics discussed. We remind everyone that our chapter
has two certified peer mentors, who are always at your disposal to answer any questions you may have. To take advantage of this fabulous resource, contact Joan Haber at
vp@hlas.org.
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Left: ed ogiba and
Anne Taylor moderated the session addressing individual
questions, concerns
and comments from
the 49 attendees,
which included
some 30 first-time
visitors.
Left: Dr. Brad Ingrao,
a HLAS Board member, was on hand to
answer questions at
all three summer
rap sessions.

!
!
!
!
!
!!
"#!$%%#&!'$(!)!*$!$+,-.)/-$*!0&$.&)1!/2)/!3-,,!),,$3!'$(!
/$!/&'!$(/!2#)&-*.!)-45!5$!'$(!6)*!#70#&-#*6#!2$3!3#,,!
/2#'!3$&8!%$&!'$(!+#%$&#!'$(!+('9!:#0#*4-*.!$*!'$(&!
,-%#5/',#;!2#)&-*.!*##45;!)*4!+(4.#/;!<,,!=)&5!3-,,!2#,0!'$(!
62$$5#!/2#!$0/-1(1!/#62*$,$.'!)*4!1$4#,!5/',#!+#5/!
5(-/#4!%$&!'$(!-*6,(4-*.!/>6$-,!)*4!,$$0!6$10)/-+-,-/'9!
!
!
!
!
!
!

Loud & Clear
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Walk 4 Hearing
Our chapter is supporting the HLAA
Walk4Hearing in Jacksonville on November 9 with a team and your donations. The Walk is HLAA's biggest
awareness and fundraising event of
the year with a dozen walks throughout the county during the year. Participants who commit to a donation
goal and walking 5K (or 3.1 miles) will
be supported by donatations to help
the walkers meet their individual
goals. Since its formation in 2006,
Walk4Hearing has raised over $5 million dollars for programs and services
for those with hearing loss. Support
our chapter's "Dream Team" by joining the team or sending a donation.

Free Tinnitus
Counseling Over
the Phone

Above: The Walk4Hearing Dream
Team Anne Taylor, Joan Haber, Valerie Stafford-mallis, JoAnne DeVries,
Brad Ingrao and ed ogiba. Join the
team at membership@hlas.org.
Donate today at: http://hlaa.convio.net/site/TR/Teamraiser/JacksonvilleWalk?team_id=30843&pg=
team&fr_id=2132/

The National Center for Rehabilitative Auditory Research is looking for people who
suffer from tinnitus for a research study. As
part of the study, candidates will get Progressive Tinnitus Management (PTM)
counseling sessions over the phone,
which is not available anywhere else. Dr.
James A. Henry of the VA Medical Center
in Portland, OR, who spoke at the HLAA
Convention is conducting the study. Joan
Haber will speak about this study at the
Sept.11 meeting. For more details and
how to apply, see the accompanying “Do
You Have Tinnitus?” article.

Patients Sought
for Tinnitus Study
Are you bothered by Ringing or
Buzzing in the ear?
The National Center for Rehabilitative Research (NCRAR) is testing a way to help
people with tinnitus. Dr. James Henry, who
spoke at the HLAA Convention, is the Principal Investigator.

This is research and not treatment.
The advice that specialists (audiologists
and psychologists) offer over the phone
may help you to bring about changes that
make tinnitus less of a problem. There will
be 4 phone calls over the first month and 7
phone calls over 6 months. Over the
course of a year, participants will get questionnaires and return them by mail.
It cost nothing to participate. You will get
$10 for each set of up to 5 questionnaires
competed. The study is especially seeking
people with head injuries. For more information or to learn if you qualify, call Emily
at 1-800-949-1004 ext. 51936
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Jacob’s Ride Hits Tampa Bay Sept. 20- JOIN US FOR A GAME!
Since the HLAA convention in Portland,
Oregon, Jacob Landis has covered a lot
of ground – cycling all of California,
through Arizona, New Mexico, and now
Texas. The riding has been hard. First,
he had to cycle through the blistering
heat of the Mojave Desert, followed by
the Rocky Mountains... then again for a
second time back over the Rockies .
In Denver, the HLA Boulder chapter
held a picnic with HLAA members and
supporters of Jacob’s Ride. At the Texas
Rangers game, two cyclists rode with
Jacob to the stadium. Events like these
help connect Jacob and his followers.

Jacob has written in his blog multiple
times that this “has been a life-changing
experience” for him. As he continues to
push East to his final destination in
Miami, Florida, Jacob needs his followers to encourage him to reach his goal.
Jacob will attend the Tampa Rays
game versus his hometown Orioles on
Friday, September 20. This will be stadium # 29 on his amazing 10,000 mile
journey of 30 stadiums to raise $1 million
to help others get Cochlear Implants.
Dr. Noel Crosby, who spoke at After
Hours, has organized $15 tickets for the
Rays game on September 20 for all of

us to join Jacob. Please see p.13 in
this issue of Listen Up! for how to
order your tickets.

Publix Tests Loops at 3 Florida Stores
HLAS and HLAA-FL are supporting a
test of privacy loop systems by Publix at
three Publix stores: Southgate Shopping
Center, Lakeland; Colony Plaza - The Villages; Kings Crossing, Sun City Center.
Each store is getting two privacy loops
at the Pharmacy, Customer Service Desk
and at a checkout counter. If Publix finds
enough people need the loop system,
they may expand it to all their over 800
stores in five states to include Sarasota.
Mitch Traphagen, editor of the Riverview Current in Hillsborough County,
has severe hearing loss and wrote about
his experience in the article,”At a
looped Publix in Sun City – ’I can hear
you now‘”. He has granted LU permission to reprint this article, which follows.
Abigail’s voice rang out clearly. Not
only could I hear her, I could understand
her. “It works?” she asked, likely already
knowing that it does. “It’s wonderful,” I
replied. It was wonderful because speaking with Abigail, a young cashier at the
Publix in Sun City Center, was probably
the first time I was able to have a normal
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conversation with a cashier in a grocery
store. I could actually hear and understand every word she said.
Auditoriums, theaters and churches
are among the worst. Grocery stores are
difficult but fairly straightforward – you
place items on the belt and you pay for
them. I use a credit card because it’s easier than repeatedly asking the amount
owed. But if questions arise, so, too, do
problems. Pharmacies are a challenge
and can be embarrassing as customers
line up while questions and requests
from clerks go perhaps not unheard, but
not understood. Drive-thru windows at
fast food restaurants? Forget it.
Hearing loss isn’t just for old people.
Today, up to 48 million Americans suffer
from some form of hearing loss, yet only
one in five of those who would benefit
from hearing aids actually have them.
But as technology advances, so do the
benefits and the number of people taking advantage of them.
Inductive hearing loops are not new
and are considered basic technology. It

is not rocket science but the benefits are
immeasurable for those suffering from
hearing loss. Publix is testing hearing
loops on one aisle (aisle 8 in Sun City Center), at the customer service desk and at
the pharmacy.
For a hearing impaired customer, the results are priceless. The hearing loop allows the voice of the cashier, pharmacist
or customer service representative to be
piped directly into the hearing aids,
greatly reducing background noise while
increasing clarity. It brings with it the rare
possibility of normal communication for
the hearing impaired, where it would otherwise be impossible.
Special Note to HLAS members: We ask
you to support the loop at Publix. Contact
Publix management, thank them for testing the loop and tell them that you want
the loop to be added to the Publix Markets in Sarasota. Speak out so that Publix
knows we are grateful for the loop and
need the system to shop. Contact Publix
at 1-800-242-1227 or www.publix.com and
click on “Contact us”.

Medical News Update:

Hearing Loss and Cognitive
Decline in Older Adults
Rates of cognitive
decline and the risk for
incident cognitive
impairment were
linearly associated
with the severity of an
individual’s baseline
hearing loss.
he HLAA’s 2012 Convention
featured Johns Hopkins
physician/researchers from
the Department of OtolaryngologyHead and Neck Surgery, presenting
the link between hearing loss and dementia. Dr. Lin was one of the presenters and he and 10 other researchers
have now updated their findings as
they will likely do annually as the test
group ages.
In June of 2013, Johns Hopkins reported that the original study (Health,
Aging and Body Composition,
"HealthABC") involved more than
3,075 people, aged 70 to 79 years.
Each participant lived within a one
hour drive of the test facility in either
Pittsburgh, Pennsylvania, or Memphis,
Tennessee. Each participant was able
to walk a quarter mile, climb 10 steps
without resting and could perform
basic activities of daily living. Of the

T
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3,075 people 2,206 participants had
hearing tests and of those, 1,984 participants had no evidence of cognitive
impairment.
The formal report stated, “Specifically, 1,984 participants had baseline
Modified Mini Mental State Examination (3MS, a global cognitive function
scale) scores greater than or equal to
80, indicating they did not have prevalent cognitive impairment when they
entered the study (follow-up testing included the 3MS and the Digit Symbol
Substitution [DSS] test, a measure of
executive function). Of the 1,984 adults
without evidence of cognitive impairment, 1,162 adults had baseline hearing tests available indicating pure-tone
averages greater than 25 dB (based on
the better ear, from 500 to 4000 Hz).”
That may to be too technical but the
bottom line reported by the American
Academy of Audiology is that “the authors report that annual rates of de-

cline in 3MS and DSS were 41 percent
and 32 percent greater (respectively)
for those with hearing loss, than for
those with normal hearing.
Lin and colleagues note ‘Rates of
cognitive decline and the risk for incident cognitive impairment were linearly associated with the severity of an
individual’s baseline hearing loss.‘
Importantly, they further concluded
hearing loss is indeed independently
associated with accelerated cognitive
decline and is associated with incident
cognitive impairment in community
dwelling older adults. However, they
clearly state further studies are required before one can say whether or
not hearing rehabilitative interventions
are able to impact cognitive decline”.

Plugged-In
LoCAL NeWS & eVeNTS

PRESiDENT’S MESSAgE

“I wish I knew
about HLAA a
long time ago!”
Our outreach volunteers hear that comment all the time.
You may have said it yourself as I know that I did five years
ago when I first came to a HLAS meeting. HLAA makes a
difference, but unfortunately there are over 100,000 local
people with hearing loss who need education and support,
but don't know where to find the help they need.
One of the best ways to make
more people aware of the support
we provide is if more audiologists,
hearing instrument specialists and
ENTs would tell their patients about us. Many hear care
providers never think to mention us to their patients and we
are starting a new program called HLAS Pro Partners to give
them more incentive to do so.
The Pro Partners program will offer all hearing care professionals the opportunity to join forces with us by offering
hearing screenings and exhibiting or demonstrating services at some of our community events, such as our outreach
support booths at the Farmers Market, as well as special
events such as our annual Hearing Health Expo and Take
Back Your Life reception.
Our message is that our services complement the care
these health providers offer and help ensure their patients
have a higher satisfaction raring for their hearing aids. In addition, the more success that our outreach efforts have, the
more likely participating professionals will have an opportunity to encounter new patients.
We are hosting a special reception for hearing care professionals on October 22 and the flyer in this edition of Listen
Up! has more details. Please share the flyer with your hearing health providers and invite them to RSVP to hear more
about this multi-faceted opportunity to work together for
our mutual gain.
Happy hearing,

New! HLAS “ Between the
Covers” Book Club
HLAS is starting a book club called “Between the Covers” to give members an
opportunity to discuss a good book
and socialize with fellow HLAS members. The first book is: “Shouting Won't
Help: “Why I – and 50 Million Other
Americans – Can't Hear You” by Katherine Bouton. We plan to schedule the
first gathering in January, 2014 (which
gives you plenty of time to read the book!). The chapter has
three copies of this book in our lending library which you
can check out for a maximum of one month. You can also
order from Amazon: Hardcover New - $18.09, Paperback
New - $13.98, Kindle Version - $11.04

Trouble hearing
over the phone?

Florida
Fl
orid
rida
aR
Relay
elay can help!
help!
If you’re one of the millions of Florida residents with
hearing loss, you may beneﬁt from Captioned Telephone,
or CapTel:
t Works like any other telephone
t Displays every word the caller says
t Hear what’s being said and read a captioned (text)
version of your conversation
t Free to use and available anytime
Free CapTel phones are available through Florida
Telecommunications Relay, Inc. (FTRI) for qualified
Florida residents.
To learn more:
Visit www.ftri.org

Call 1-800-222-3448 (voice)
or 1-888-447-5620 (TTY)

Ed Ogiba
Florida CapTel
CapTel ser
service
vice is made possible by A
AT&T.
T&T.
T&T
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HLAS on Facebook

Caption Glasses Makes It Easy to Take
Grandkids to Movies
HLAS Movie Club member Anne Taylor found the new Sony Caption Glasses were
just what she needed to be able to share and enjoy a movie with her grandchildren
for the first time while visiting Delaware last week. This wonderful captioning device is
available at most Regal cinemas around the country. Send us a photo of your movie
caption adventures with friends and family or while travelling.
A Reminder: The HLAS Private Eyes Movie Club meets every 4th Wednesday of the
month to see a new movie at Hollywood 20. We saw The Butler in August, which
everyone rated as fabulous. If you have not tried this easy to use captioning system,
remember HLAS Members get a free ticket for their first flick with the Movie Club..
Contact Joan Haber at vp@hlas.org to be added to the club’s invitation list, which is
sent a few days before the selected movie and its late afternoon show time. Sept. 25
is the next club outing.

Free Auditory Rehab Classes at USF
The University of South Florida will be offering Audiological Rehabilitation Classes starting on Monday, September 9 at their
Sarasota campus. The series of six sessions introduce you to the
auditory system, tests of audition, the effects of hearing loss,
and what you can do to help your hearing. Types of amplification systems (hearing aids, cochlear implants, BAHA and assistive technology) will be
discussed. The effects of hearing loss on your brain and what you can do to combat
those effects will also be introduced. HLAS Board members Dr. Susan Fulton and
Joan Haber will lead the workshops.
The classes are free and room for 5 more students remained as we went to press.
They will be held on six consecutive Mondays from September 9 to October 14 in
Selby Auditorium at 8350 N. Tamiami Trail. For more information or to sign up:
http://www.signupgenius.com/go/10C0D4FACA622A2FA7-audiological. If you have
trouble connecting on-line, contact info@hlas.org.
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Just click “like” and you will be
informed of all the things going
on at HLAA and HLAS.
Here is a link:
www.facebook.com/pages/He
aring-Loss-Association-ofSarasota/204770239533667?re
f=ts&fref=ts

At the Farmers
Market
Saturday
September 28
7am to Noon
Our monthly information and
support booth oﬀers an opportunity for people to learn how to
address their hearing loss.
HLAS has a permanently assigned
site, 1920 State Street between
Lemon and Pineapple.
There will be free hearing screenings each month. if you have a
friend who needs help and cannot make one of our meetings,
please suggest they visit us here.
Members are always encouraged
to volunteer a two hour shift. Let
Ed Ogiba know if you can help
HLAS out, president@hlas.org.

Education Session
September 2013

All the Major Learning
from the HLAA Convention
September 11, North Sarasota Library, 1:30pm

4 HLAS Board Members join the new HLAA Executive Director: (Left-Right) Valerie
Staﬀord-Mallis, JoAnne DeVries, Ed Ogiba, Anna Gillmore Hall and Joan Haber.
Valerie was also elected to the HLAA Board.

The annual HLAA convention is the best educational experience a person
with hearing loss can have. This year, a record number of 10 chapter members
attended the annual HLAA Convention in Portland, OR
Join us on Sept 11th, as we share the highlights:
• The top 3 most eﬀective treatments for tinnitus management!
• The best features in hearing aids that will help you hear in noisy places
• How HLAA advocates for you on Capitol Hill and with the FCC
• The latest in wireless technology to help you understand better on the phone!
• plus much more

Meeting supported by CART (Captions on big Screen) & Hearing Loop System
The Hearing Loss Association of Sarasota oﬀers education, advocacy and support for those with hearing loss and their
families. We have meetings featuring expert speakers on the second Wednesday of every month at 1:30 Pm at the North
Sarasota Library. meetings are always open tothe community. Individual mentoring and support sessions are available for
anyone in need at no cost. HLAS After Hours meets quarterly on the third Tuesday of Feb, may, Aug. and Nov.
For information, please call (941) 706-4312 or visit www.HLAS.org

“Discover how much more you can hear & understand”

“Best Cause”

Pros partner
with HLAS outreach at community events to
get new leads

Partner with HLAS
to Generate
More Business!
Tuesday, october 22, 2013 5:30-7:00pm
Hearing Loss Association of Sarasota averages 8 community events
per month to reach:

HLAS Expo rated “best source of
qualiﬁed leads” by national vendors

• 116,000 locals with hearing loss who need hearing aids
We help scores of people to understand the need for hearing aids monthly

• 19,000 locals with hearing aids many of who are not satisfied
HLAS members are less apt to return aids for credit or to be lapsed clients
Learn about our programs that are designed to complement your
care for your current patients and help you attract new ones.
HLAS members
are more likely
to be long-term
customers & to
refer others.

“Best Cause”
Named "Best Cause" for making Sarasota the most hearing-friendly in U.S.

Complimentary
Wine & Cheese Reception
Center for Arts & Humanities
1226 N. Tamiami Trail
Sarasota, FL 34236

RSVP required: info@hlas.org

HLAS gets featured media
coverage for local hearing
care services

For more information, contact
president@hlas.org
or 941-706-4312

www.hlas.org

"Discover how many more new patients you can reach"

